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Example: Customer data

In this exampla for SMW, we create a query for customer data. The collected information is 
shown at the beginning of each customer page. 

Example: Customer data

This requires 4 steps:

Defining properties
Creating a template
Creating a form
Creating a category

Defining properties

For our customer query, we define 3 properties:

Location
Contact person
Date of first contact
Switch to  in the navigation menu . Scroll down to section .Special pages Global Actions Page Forms

https://en.wiki.bluespice.com/wiki/File:Manual:screenshot-Vorlage-EN.png
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Create a property

Click . In the form, enter the name and data type for the first property Has location:: - Create a property
Property name (1): Hat Location - Data type (2): Text

Create the first property

Click  (3). A message box appears that shows you that the property is now being processed in Save page
the wiki. You can ignore this message.

Property gets processed

For each property, a page is created in the namespace Property in the wiki. This page contains the 
information about the data type. 
Switch back to the page Wechseln Sie erneut zur Seite . Create the property Spezial:CreateProperty Has 

 with data type  as shown before. contact person Text

Switch back to . Create the property  with data type . Special:CreateProperty Has First contact Date

https://en.wiki.bluespice.com/wiki/File:Manual:Attribut-erstellen-spezialseite2-EN.png
https://en.wiki.bluespice.com/wiki/File:Manual:Attribut-erstellen1-EN.png
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3.  

4.  Switch back to . Create the property  with data type . Special:CreateProperty Has First contact Date

You can review the properties in your wiki by going to the page .Special:Properties

Special page: Properties

The necessary properties for data collection are now available. In the next step, we create the template that 
will be included in our customer pages to display the customer data.

Create the template

Related info

https://www.semantic-mediawiki.org/wiki/Help:Properties_and_types

Tip: In your , you can create a quick link to the Page Forms section of the special personal navigation
pages main page. Just enter the following link: **[[Special:SpecialPages#Page_Forms]]

https://en.wiki.bluespice.com/wiki/File:Manual:Attribute-spezialseite-EN.png
https://www.semantic-mediawiki.org/wiki/Help:Properties_and_types
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Overview

Users can customize their personal navigation menu. The mega menu can be opened by clicking 
on the profile picture in the top toolbar. The user menu consists of two sections: Customizable 
links and Personal tools. Only the customizable links can be edited.

user menu

By default, the menu shows the following information:

Pages visited (widget PAGESVISITED)
My edits (widget YOUREDITS)

These widgets can be removed individually when a user customizes the sidebar.

Visual edit mode

Click  to switch to edit mode.Edit user menu

To add a new menu heading:

Click Add new element.
Enter the text for your menu header. In a multilingual wiki, you can also enter a .message key

Adding links in source editing mode

The syntax used to define the sidebar corresponds to the . Entries starting with a main navigation
single star ("*") create menu headings or sections while entries with two stars ("**") create links.

Visual menu editor is available from BlueSpice 4.2.

https://en.wiki.bluespice.com/wiki/File:Manual:usermenu.png
https://www.mediawiki.org/wiki/Help:System_message
https://en.wiki.bluespice.com/wiki/Manual:Extension/BlueSpiceDiscovery/Main_navigation
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* My bookmarks
** Wiki_Page1|Label
** https://externallink.com|Label

Related info

Reference:BlueSpiceUserSidebar

Create a template
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Creating the display template

To create the template, we go to the page . On this page, we have access Special:Create template
to the properties that we have already created.

Like in the previous step ( ), switch to the Page Forms section on the page creating properties Special:
.SpecialPages

Create a template

Define the data fields that you want to use in your template. For each property that you created, you 
need to have a field in the template. 

https://en.wiki.bluespice.com/wiki/File:Manual:Vorlage-erstellen-EN.png
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Create the template

Template name (1): Enter  as name for the template.Customer data
Category (2): Define a category which will be assigned to all customer pages that use this 
template. It makes sense to also call this category Customer data.
Field name (3): Create a field name for the property Has location. This field name will later be used 
to connect the template with the data entry form. The name should not contain spaces.
Display label (4): This is the field label tha tis shown on the customer pages. It can contain spaces.
Semantic property  Choose the property  that you created in the previous step.(5): Has location
Add field (6): Click Add field to create the fields for the properties  and Has First contact Has 

.contact person
Click  at the end of the page .Save page Seite speichern

The template is now available and can be viewed in the  namespace. You do not have to Template
edit the template any further at this point.

Including the template on a page

To include the template on a customer page, you simply add it from the Visual Editor  menu. Insert

https://en.wiki.bluespice.com/wiki/File:Manual:Vorlage-erstellen-spezialseite-EN.png
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Insert the template on a page

Start typing the name  and select the template (1). Then, click  (2). Customer data Add template

Select template

Click Insert.

Insert template

Save the page. The template is now included on the page. 

Included template

https://en.wiki.bluespice.com/wiki/File:Manual:Vorlage-einf%C3%BCgen-VE-EN.png
https://en.wiki.bluespice.com/wiki/File:Manual:Vorlage-einf%C3%BCgen-VE2-EN.png
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Next step

Next, we create a form that makes it easy for users to enter the data.

Create a form

Related info

https://www.semantic-mediawiki.org/wiki/Help:Semantic_templates Help page for semantic 
templates

https://en.wiki.bluespice.com/wiki/Manual:Semantic_MediaWiki/Examples/Customer_data/Form
https://www.semantic-mediawiki.org/wiki/Help:Semantic_templates
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